
Ready to Get Started?

Don’t have a mobile device? Visit the Resident Portal at

To download Resident App, scan the QR code (on the right), or point 
your mobile device to residentservice.com/app.

With Resident App you can easily request service, report concerns, pay rent, 
receive package notifications and connect with your community team.

Resident App

See an Issue, Take a Photo 
Creating service requests has 
never been easier.

Keep in Touch 
Contacting our team is just 
a tap away.

Rate Your Experience 
Provide feedback on how we’re 
doing.
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space123 return

iMessage

Hi Alex. Wanted to let you know: your 
Appliance issue has been resolved. If 
you have a second, please rate your 
satisfaction with my work. Thanks!

– Jon L

GOOD BAD

trailwood-village-apartments-1.residentservice.com.

https://trailwood-village-apartments-1.residentservice.com

